
2004 Center for Urban Entrepreneurship Conference

Regional Economies and Urban Entrepreneurs in Massachusetts 

The 5th annual conference of Pioneer's Center for Urban Entrepreneurship -- held 
December 7, 2004, in Worcester and co -sponsored with the Worcester Regional 
Research Bureau -- took a look at how small business fits into Massachusetts' various 
regional economies. It also highlighted the most effective ways to connect low -  and 
moderate - inc ome entrepreneurs to growth opportunities. 
The half - day conference began with a presentation and panel discussion on the 
Massachusetts economy; a second panel offered specific tips for small businesses. 
The conference concluded with a keynote address by T V/radio business commentator 
Mark Mills. 

Presentation: "Current Economic Trends in Massachusetts: Implications for Small 
Business" by Michael Goodman, Director of Economic and Public Policy Research, 
University of Massachusetts Donahue Institute
As Director of Economic and Public Policy Research at the University of Massachusetts 
Donahue Institute, Dr. Goodman conducts studies on various aspects of the Massachusetts 
economy. He is also the Managing Editor of Massachusetts Benchmarks , a quarterly 
journal (published by UMass in cooperation with the Federal Reserve Bank of Boston) that 
presents timely infor mation on the performance of the Massachusetts economy, including 
economic analyses of geographic regions and industries that make up the economic base 
of the state. Dr. Goodman also serves as Director of the Massachusetts State Data Center, 
the Commonweal th's official source of demographic, economic, and social statistics 
produced by the United States Census Bureau. Additionally, he is a member of the Board 
of Directors and Massachusetts forecast manager for the New England Economic 
Partnership (NEEP). He previously was Research Manager for the Massachusetts Alliance 
for Economic Development and a research associate at the Worcester Municipal Research 
Bureau, where he founded the Center for Community Performance Measurement. Dr. 
Goodman received his M.A. an d Ph.D. from Boston University. 

Panel Discussion:
Alfred Goldstein, J.D., President, Lynn Plastics Company, LLC (Lynn, MA)

President of Lynn Plastics Co., LLC, since July 2002, Mr. Goldstein came to its predecessor 
firm, Lynn Plastics Corporation, in 1981 as Assistant to the President and General Counsel. 
Before joining Lynn Plastics, he served six years as a Special Assistant Attorney General 
for the State of Rhode Island. He is currently a member of the Governor's Northeast 
Regional Competitiveness Council and the Lynn Area Chamber of Commerce Board of 
Directors, and served on Governor Romney's public safety as well as jobs and the 
economy tra nsition teams. Mr. Goldstein earned his B.A. in Business Economics at the 
University of Rhode Island, his J.D. from Western New England College, and a CSS 
(Certificate for Special [Graduate] Studies) in Administration and Management from the 
Harvard Univer sity Extension School.

Peter Neville, CEO/President, Concord Foods, Inc. (Brockton, MA) -  11:44
Mr. Neville grew up working at Concord Foods, a food manufacturing bus iness founded by 
his father in 1968. He then worked outside the family business, spending five years in 
sales and marketing with Black & Decker. He rejoined the company in 1990 and became 
its President and CEO in 1994. Today Concord Foods has 200 full - time  employees; with 
over 800 finished goods, the company manages a diverse product line and is constantly 
developing new products. It recently expanded its manufacturing plant in Brockton to total 
over 205,000 square feet. Mr. Neville is very involved in the South Shore community. He 
serves on the Board of Directors of Brockton 21st Century Corporation and is co -chair 
Southeast Regional Competitiveness Council. He holds a B.S. degree from Lehigh 
University and an MBA from Babson College.



Bradley Svrluga, Part ner, The Berkshires Capital Investors (Williamstown, MA)
In addition to serving as a partner with BCI, Mr. Svrluga is also a Managing Director with 
High Peaks Venture Partners, based in upstate New York. An experienced venture capital 
investor and business advisor, he is a director at several BCI portfolio companies and plays 
an active role in company management and key strategic and operational issues. Pr ior to 
working with BCI, he was a senior consultant with the Monitor Group, a premier 
international strategy consulting firm based in Cambridge, Massachusetts. Actively 
involved in the Western Massachusetts community, Mr. Svrluga is Chairman of the 
Massach usetts College of Liberal Arts Foundation, serves on the Governors' Regional 
Competitiveness Council, and is a Director of The Chamber of Commerce of the 
Berkshires, a Trustee of the Williamstown Savings Bank, and a Director of the Summer 
Search Foundation . He holds a B.A. in economics from Williams College.

Presentation: "Ways to Help Small Business Grow" by Aimee Munnings, J.D., 
Executive Director, New England Black Chamber of Commerce (Springfield, MA)

A Springfield native, Ms. Munnings has lived in most of the regions in the country and has 
traveled extensively around the world. These experiences have given her the ability to 
take a big picture and create a local plan of action. Returning to Springfield, Ms. Munnings 
found economic blight, despair, and distress within the black commun ity. Being a child of 
two civil rights activists, she saw this as a call to action and created the New England 
Black Chamber of Commerce, which supports development of networks of individuals, 
businesses, churches, and associations committed to strengtheni ng the black community 
through entrepreneurship and collaboration. 

Panel Discussion:
Derek Brooks, J.D., President and Chief of Operations, Inside Cable, Inc. (Boston, 
MA) 

Inside Cable, Inc. is a Boston -based full -service telecommunications and consulting 
company that Mr. Brooks and his wife founded in 2001 to overcome the "digital divide" 
impacting many inner - city communities. A 16+ year veteran of the telecommunications 
industry, Mr. Brooks began his career at NYNEX (now Verizon) in the 1980s. As a Bell 
System trained telecom engineer and project manager, Mr. Brooks has been involved in a 
host of telephony projects. Last year, Inside Cable and other organizations set up an 
internet kiosk at t he Dudley Square MBTA station in Roxbury, allowing neighborhood 
residents to check e -mail and surf the web at no charge. Earlier this year, the company 
and a partner donated $10,000 in equipment and labor to a training center at the Roxbury 
headquarters of  the Urban League. Mr. Brooks holds a B.A. in economics from Tufts 
University and earned his law degree from Vanderbilt University.

Kerstin Forrester, President, Stonebridge Corp. (Worcester, MA)
Stonebridge Corporation is a precision machining and certified welding shop that Ms. 
Forrester purchased in 1998. Stonebridge employs 19 people, has revenues of about $2 
million, and expects to double that during the next two years. Ms. Forrester was previously 
employ ed by Saint -Gobain/Norton in Worcester for 26 years, holding various positions in 
finance and management. Starting at Norton Company as a financial analyst, she 
ultimately became Manager of Corporate Planning and General Manager of a global 
strategic busin ess unit. After Norton Company was acquired by Saint -Gobain, she became 
Director of Business Planning and Control for North American Abrasive Operations. A 
finance and economics graduate of Clark University, she has an MBA from Northeastern 
University and holds a Fundamentals of Engineering Certificate from Worcester Polytechnic 
Institute. She serves as a Director of Associated Industries of Massachusetts, the Age 
Center of Central Massachusetts, and the YWCA of Central Massachusetts, and teaches 
seventh an d eighth graders about manufacturing career opportunities through Junior 
Achievement.



Martha Hamm, R.N., President, Best Home Care n' More, Inc. (Wakefield, MA)
Ms. Hamm founded Best Home Care n' More in 1999. Her nursing background includes 20 
years in the home health care industr y in both staff and administrative positions. Prior to 
opening her company, she developed and opened the private division for the Visiting 
Nurse Association of Middlesex East. In 1999, she was laid off from VNA and used the 
opportunity to pursue a dream of  running her own health care agency. She enrolled in a 
program that helps dislocated workers develop and implement a business plan. By June 
2000, her company had 50 employees and provided service to over 130 clients, and she 
received the Entrepreneur of th e Year Award from the Corporation of Business, Work, and 
Learning. Best Home Care n' More, Inc. now has two offices, in Wakefield and Beverly 
Farms, employs more than 100 people, and provides home health care services 
throughout northeastern Massachusetts.

Keynote: "Entrepreneurship in Massachusetts" by Mark Mills, prominent TV/radio 
business commentator
Mr. Mills is a regular commentator on New England Cable News' 
"New England Business Day" program. Until recently, he was 
host of "Market Wrap," an afternoon business news program on 
WBIX, for the past three years. While serving as Program 
Director at WBIX, the station won the Associated Press Award 
for Boston's best radio coverage of the terrorist attacks of 
September 11 th and their aftermath. In 2001, Mr. Mills was 
named Best Talk Show Host in Boston's Achievement In Radio 
Awards. He previously was Business Reporter for WCVB -TV 
Channel 5 in Boston and Executive Producer for Special 
Programs and "Chronicle" at WCVB. Durin g his tenure with 
"Chronicle," the program won numerous awards. Prior to his 
years at Channel 5, Mr. Mills was assignment editor for the 
award -winning "Ten O'clock News" on Boston's WGBH -  TV for 
three years. He began his broadcasting career Springfield, 
Massachusetts, working at several western Massachusetts radio 
and TV stations, including two years as news director of PBS 
affiliate WGBY -TV. He is a graduate of the University of Massachusetts at Amherst and is a Certified Financial 
Planner. 


